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GOVERNOR’S REPORT 
LSI 1st Quarterly Conference 
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Glendale, CA 

 
 
LSI held its 1st Quarterly Conference in Glendale, California during the weekend of 
August 16-18, 2019.  The theme for this conference was “A Weekend in Paris.” 
 
Attending and representing SCCoLPA at this conference were:  Rod Cardinale, Jr., LSI 
Executive Secretary and SCCoLPA Treasurer, Elise Dresser, CCLS, LSI Publications 
Review Committee Assistant Editor and SCCoLPA Executive Advisor, Shannon 
Quigley, SCCoLPA President, Sheryl Boardman, SCCoLPA Vice President of 
Marketing, Elena Schneider, CCLS, SCCoLPA Governor, and Christina Hall, CCLS, 
SCCoLPA Member and winner of the free scrip ticket.     
 
When we arrived in Glendale on Friday afternoon, we were greeted by beautiful sunny 
Southern California weather.  Once we were checked into the hotel, we made our way 
to the Conference Registration table to check in and to visit the vendor exhibitors, 
including SCCoLPA VP of Marketing Sheryl Boardman, who was manning the table for 
her employer Compex.  We also took an opportunity to check out the wonderful array of 
raffle items at this year’s conference.  There were many wonderful items to choose from 
at this conference.   
 
 
 
 
Friday Night Reception: 
 



The Friday night reception is great opportunity to meet and get to know other legal 
support professionals from all over the state of California, catch up with old friends, and 
to make some new ones. The theme for the welcome reception featured Viva Les Tacos 
Bar.  We enjoyed cocktails and a light dinner al fresco on the patio just off the hotel 
reception room.  “French” tacos never tasted so good!   
 
Saturday: 
 
Early Saturday morning the CCLS Workshop was held and the topic was “A Good Old-
Fashioned Spelling B-E-E,” presented by Terrie Quinton, CCLS 
 
Board of Governor’s Meeting (morning session): 
 
Before the Board of Governors meeting was called to order, President Heather Edwards 
announced that the business meeting would be broadcast live for the first time via 
Facebook Live, for those members who could not attend in person.   
 
The meeting was called to order at 9:00 a.m.  There were 96 members in attendance.  
After the Pledge of Allegiance and the reading of the Code of Ethics, Shaylene Cortez, 
CCLS, President/Governor of Riverside County LPA was introduced to read an 
inspirational message, but rather than reading a prepared message, her inspiration was 
a thank you to the San Diego Legal Secretaries Association for donating its scrip ticket 
so that she could attend this conference.  
 
President Heather Edwards announced recent appointments and those include the 
following:  
 
Linda Lane, CCLS – Editor in Chief of the PRC. She is also the editor of LSI’s Legal 
Professionals Handbook; Shaylene Cortez, CCLS – Assistant Editor of PRC; and Becky 
Neidhardt, Legal Professional Training. There was one first-time attendee from Santa 
Maria LPA. 
 
There were 22 governors in attendance out of 32 associations.  We had two past 
presidents who were in attendance, Patricia E. Miller, PLS, CCLS from Santa Cruz 
County LPA and Mary S. Rocca, CCLS from Alameda County LSA, who still remain 
very active with LSI and their local associations.   
 
The minutes for the May 2019 Pre-Annual Conference Board of Governors’ Meeting 
were approved with no corrections. It was also announced that the Executive 
Committee recommended bestowing the title of LSI Honorary Membership to Deechen 
Horton of Island Oasis Bookkeeping Service. Deechen was recognized for her valuable 
service to LSI for the past 11 years and she has gone above and beyond in the normal 
course and expected duties of a bookkeeper by assisting each and every LSI president 
and treasurer since 2008. 
 
The Chapter Achievement form has been updated and modified, including increased 
points in many of the categories. Based on these changes, we hope to reach our target 
chapter achievement points.  Please let me know if you have participated in any of the 



events listed on the form. You can find the form here: https://www.lsi.org/wp-
content/uploads/Chapter-Achievement-Entry-Form-2019-2020.pdf. 
 
LSI is sharing its’ “Go To Webinar” with local associations. Local association presidents 
must contact LSI in order to take advantage of this benefit. The LSI Officers and 
Chairmen have new email addresses and have asked that members use those when 
contacting them.  
 
Canva is a new program that will assist with free templates and designs to assist with 
flyers and/or newsletters. Upgrades to the program are available for a fee. 
 
Treasurer’s Report was incorrect because the program did not carry forward. The total 
expenses for May 1-July 31, 2019 is $59,260. Year-to-Date amount is the same; 2019-
2020 is $191,573. Total income is $63,909; Year-to-Date is amount is the same. The 
current period income over expenses is $4,649 and the Year-to-Date amount is the 
same; 2019-2020 budget is $2,287. Chart of Assets show the total value of LSI’s 
accounts at $222,280.78. Actions of the Treasurer to pay bills was ratified and approved 
by the Governors. 
 
Linda Lane, CCLS announced the royalty report for the LOPM … first quarter was 
$10,067.91. LPH for the first quarter was $3,702.10 for a total profit $13,770.01. The 
LPH will be available on Westlaw. Any questions will be addressed at the next 
conference, but in the meantime, if anyone has questions, please send those in 
advance to your Governor so that I can get those answers for you. 
 
Saturday Workshops: 
 
The morning session of workshops included: 
 

• Probate and Estate Planning LSS Workshop with Speaker Russell Pottharst, 
PPF:  The topic was The Role of a Private Fiduciary, and  

• Law Office Administration LSS Workshop with speaker Michael C. Douglass, 
Esq. on the topic: The Ins, Outs and Uh Ohs of Policy Limit Demands.  

 
Governors’ Luncheon: 
 
I attended the Governor’s Luncheon which was led by LSI Executive Secretary Rod 
Cardinale, Jr.   After the introduction of each Governor and Governor Pro Tem in 
attendance, we discussed several agenda items and reviewed the Executive Committee 
Resume.  Rod did an excellent job moderating the luncheon, and there was great 
discussion amongst the governor’s in attendance regarding a variety of issues the 
corporation is addressing.    
 
 
BOG Meeting Afternoon Session: 
  
The afternoon session logged 21 governors present. Several officer and chair reports 
were read to the assembly.  Rather than detail each report given at the conference, you 



may read those reports here by clicking on this link: https://www.lsi.org/directives-
reports/. 
 
Numerous questions were raised on the Executive Committee resume:  
 

1. There was discussion regarding a proposal from First Legal for a joint venture. 
First Legal would donate a dollar amount to LSI and in turn, they would receive a 
vendor table at each conference, its logo will be placed on LSI’s webpage and 
events would be promoted.  

2. In order to gain more exposure, make connections and make the LSI brand more 
visible, LSI has a collaborative partnership with CALSPro and is allowing LSI to 
be an exhibitor at the October Annual Conference in Newport Beach. They are 
also promoting LSI.  

3. ALA has been approached by LSI, but Vice President Lynn Prescott mentioned 
that making inroads and coming into a collaboration, while it would be 
advantageous, is a continuing process. 

4. LSI is also looking for sponsorships from law firms and other legal related 
associations. 

5. LSI will be offering polo shirts for sale and those will hopefully be available at the 
November conference. 

6. There was some discussion regarding individual member passwords for the new 
website to help with some technological issues. 

7. A question was raised regarding implementing a Tech Committee. This new 
committee would take over the technical aspects of LSI’s Social Media Chair. 

8. LSI will be renewing its patent registration, California Legal Secretaries 
Incorporated and design. The renewal date is September 25, 2019. 

9. There was discussion regarding LSI covering the cost of the Installing Officer at 
Annual Conference. The question was raised because this is an annual cost, but 
not covered in the budget. 

10. LSI has not received any bids to host the 2020 Quarterly Conference, but has 
extended the deadline to August 31, 2019. Several members asked if local 
associations can have some input and particular attention be paid to the location. 
It was also suggested that LSI talk to the Marriott or Hilton Hotels to see if all 
conferences can be held at one of those hotels, or a like hotel, so that it would 
alleviate the stress of hotel contract negotiations. 

 
There are seven recorded webinars on LSI’s website for anyone that would like to view 
those. There are two upcoming webinars: Become an Adobe Pro II at noon on 
September 12 and Excel 101 at noon on September 19. If you are a Legal 
Specialization Section member, there is no cost. SCCoLPA and LSI members will pay 
$15 for each webinar and $25 for non-LSI members and attorneys. 
 
Career Promotion/Scholarship Chair Rachel Malerbi announced numerous changes to 
the scholarship plan. To see the detailed changes, please visit 
https://www.lsi.org/scholarships/.  A motion was made that the plan administration for 
the Eula Mae Jett scholarship for 2020-2021 as presented, be adopted. That motion 
passed unanimously. 
 
After announcements, the afternoon session recessed at 3:12pm.  



 
Saturday workshops, cont.:  
 
The afternoon session of workshops included:   
 

• Specialty Law LSS Workshop, with speaker Jenny L. Riggs, Esq. on the 
topic of Unfair Competition. 

• Criminal and Family Law LSS Workshop, with speaker Jossiel A. Moreira, 
Esq. and Iris J. Franco, on the topic What’s Happening to Children Today 
in the Detention Centers? 

 
SATURDAY DINNER BANQUET: 
 
The evening started with a cocktail hour just outside of the ballroom. The evening’s 
banquet also had a Paris theme.  There were several “photo booth” areas set up around 
the room, where you could take a photo sitting at a bistro table on a Paris street, or 
riding a bike with flowers and bread in the basket on the front.   Before dinner began, 
the evening’s entertainment were 3 beautiful Can-Can dancers who performed several 
dances for us.  We all then enjoyed a delicious dinner of Pan Seared Chicken Breast or 
Beef Short Ribs.  The evening ended with DJ dancing with music provided by DJ Jim 
Ayer from Titan Legal Services.   
 
SUNDAY BRUNCH: 
 
The Board of Governor’s meeting resumed on Sunday morning.  Conference Co-Chair 
Linda Lane, CCLS introduced the morning’s inspirational speaker, Jennifer Hill, 
President of JHill’s Staffing Services.  The theme of her speech was “How does it get 
any better than this?”  Her speech was moving and inspiring and to be honest gave me 
goosebumps.  Jennifer has appeared on many major news outlets and has written 
many online articles, and currently hosts a weekly radio show on LA Talk Radio, called 
“Get Yourself the Job.”  She is a highly sought after featured speaker and we were all 
very honored and excited to have her at our conference.  Turns out that she and 
President Heather Edwards actually have a mutual friend in common and only 
discovered it that morning.   
 
Winners of the free scrip ticket were: Orange County LSA, Merced County LPA, San 
Gabriel County LSA, and Conejo Valley LSA.  
 
Following brunch, LSI adjourned to the November 2019 Board of Governors meeting 
which will be held in San Francisco, California, hosted by San Francisco LPA. 
 
Thank you to each of the SCCoLPA members that were able to attend this conference 
and represent SCCoLPA.   
 
We do hope to see more of you at the next LSI 2nd Quarterly Conference to be held 
Nov. 22-24, 2019, at the Hilton Financial District Hotel in San Francisco, CA.  The 
theme for that conference is “A Tour of San Francisco.”  This local conference will be a 
great opportunity for those who have not yet attended a conference, or those who love 
to attend but are not able to travel to those in Southern California.  There will be great 



educational opportunities and some really fun events planned, as well.  For more 
information on the next LSI conference, please visit 
www.lsi.org/events/#november2019conference.  
 
Respectfully submitted, 
 
Elena 
Elena K. Schneider, CCLS 
Governor of SCCoLPA 
 

http://www.lsi.org/events/#november2019conference

